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THANK YOU!!!

. . . for purchasing Arc Products Equipment. Our commitment to you is 
to provide an ever expanding family of quality arc positioning equipment, 
controller and accessories. Please take a moment to read the following 
pages as they contain important information regarding proper use of this 
product and of welding/cutting safety and procedures.

WHOM DO I CONTACT

For help?
• Contact your distributor 

For additional information, 
such as Technical Manuals, 
Service, and Parts, Circuit 
and Wire Diagrams, User’s 
Guides, Distributor Directories

• Contact your distributor

To file a claim for loss or 

damage during shipment?
• Contact your delivering carrier. 
 
For assistance in filing or settling 
claims,

• contact your distributor and/or
   equipment manufacturer’s 
   Transportation Department

How to contact Arc 

Products:

Call: 619-628-1022
Fax: 619-628-1028
sales@arc-products.com
service@arc-products.com
 Arc Products
Attn: Customer Service
1245 30th Street
San Diego, CA 92154
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